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Introduction - what to expect from this guide 

This guide has been compiled by Active Impact; we are passionate about     

inclusion for all disabled children and young people.  The guide is packed with 

information and guidance about what is meant by Inclusion; top tips, training, 

support, resources and networks to help your group become more inclusive. 

This guide has been produced as part of Gloucestershire County Council’s 

Building Better Lives Strategy 2014-2024 which is committed to improving    

opportunities for disabled people in the county.  

Many disabled children and young people are already fully participating in 

and contributing to community life.  But some may not have felt welcomed, 

safe or able to take part in local groups.  By considering how your group can 

be more inclusive you will be helping create more communities that include 

everyone in Gloucestershire. 

How inclusion might look will vary between groups and for each individual 

who attends in terms of adjustments needed to ensure they feel welcomed 

and able to enjoy their time at the group.  This guide will help you get started. 

On our website www.activeimpact.org.uk you will find links to all the           

organisations and resources listed in this printed guide and more detailed   

information about the training and support services available locally.   We are 

always adding new information and welcome suggestions of other links and            

resources we can add to this. 
 

 

 

 

We also share lots of inclusive ideas, events and resources through: 

 

If you have any questions about Inclusion please contact Active         

Impact’s Development Manager, Nicole Hastie on 01453 298337     

mob: 07337 355923   or email: nicole@activeimpact.org.uk 

http://www.activeimpact.org.uk
mailto:nicole@activeimpact.org.uk


 

Page              Information 
 

  2 - 3        What is Inclusion and why should we be inclusive? 

  4 - 5 Top Ten Tips for becoming more inclusive 

  6 - 7 Training Opportunities 

     8   Support Services 

     9  Glosfamilies Directory and the Local Offer   

  for families of disabled children 0-25 years 

    10 Local sources of funding to support inclusion 

    10  Inclusive Award 

    11 Networks of support you can join 

12 - 13 Online Resources to support inclusion 

 

1 



 

What is Inclusion and why should we be inclusive? 

Inclusion is about services being truly ‘open to everyone’. It’s about extending 

our usual good practice at being welcoming to ensure we meet the needs of 

disabled young people who wish to attend our groups. In doing so everyone 

has the opportunity to make new friends and enjoy new experiences. Valuing 

everyone’s involvement creates connections which benefit the whole group. 

 

 

 

 

 

 

 

 

Inclusion means everyone having the right to choose to take a full part in all 

local services - and being equally welcomed and enabled to do so.’  

 (Philip Douch, Author, The Busker’s Guide to Inclusion) 
 

‘Inclusive provision is open and accessible to all, and takes positive  action in 

removing disabling barriers so that disabled and non-disabled children can 

participate.’ (Ally John, Inclusion Trainer) 
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The legal framework for Inclusion is part of the Equalities Act (2010) and has 

been summarised here by the Equality Advisory and Support Service: 

Equality law recognises that bringing about equality for disabled people 

may mean changing the way in which services are delivered, providing extra  

equipment and/or the removal of physical barriers. 

This is the ‘duty to make reasonable adjustments’. A duty is something     

someone must do, in this case because the law says they must. 

The duty to make reasonable adjustments aims to make sure that if you are 

a disabled person, you can use an organisation’s services as close as it is 

reasonably possible to get to the standard usually offered to non-disabled 

people. 

If an organisation providing goods, facilities or services to the public or a     

section of the public, or carrying out public functions, or running an               

association finds there are barriers to disabled people in the way it does 

things, then it must consider making adjustments (in other words,       

changes). If those adjustments are reasonable for that organisation to 

make, then it must make them. 

The duty is ‘anticipatory’. This means an organisation cannot wait until a    

disabled person wants to use its services, but must think in advance (and on 

an ongoing basis) about what disabled people with a range of  impairments 

might reasonably need, such as people who have a visual impairment, a  

hearing impairment, a mobility impairment or a learning disability. 

An organisation is not required to do more than it is reasonable for it to do. 

What is reasonable for an organisation to do depends, among other factors, 

on its size and nature, and the nature of the goods, facilities or services it  

provides, or the public functions it carries out, or the association it runs. 
 

 Source: https://www.equalityhumanrights.com/en/multipage-guide/using-

service-reasonable-adjustments-disabled-people 3 

https://www.equalityhumanrights.com/en/multipage-guide/using-service-reasonable-adjustments-disabled-people
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Top Ten Tips to becoming more Inclusive 

Inclusion means feeling safe, welcome and able to take part. 

Making your setting inclusive and accessible is a learning process involving 

discussion, ideas, actions, feedback and reflection.   

1. Be welcoming - first impressions count 

Be welcoming in person, ensuring disabled people feel you are pleased 

they are there rather than that they are an issue or a burden. 

Use positive words and images that include disabled people in your        

publicity/social media/website.  

2. Your attitude is the most important thing 

Be a ‘can do’ person: how can we make ‘reasonable adjustments’ so that 

this will work for you? 

Focus on what they want to do (not their impairment) and work together 

to make it happen.  

Communication is key - ask questions, listen and discuss together.           

You are not expected to be an expert.  Beware of making assumptions! 

3. Make sure people know your group is inclusive 

Talk to organisations/people that disabled people already know and trust  

like Parent Carer groups, Special Schools, Charities, Advisory Teachers. 

Get the message out where disabled people may see it.  Consider sharing   

information in accessible formats like BSL, large print, easy read, video. 

4. Give and receive information in advance  

Provide clear, accessible information about what to expect at your sessions 

and how people can contact you to find out more. 

Arrange a meeting or make contact and discuss their interests and needs 

by phone/email/text before someone comes to you for the first time 
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5. Review your venue’s accessibility; make access information easy to find 

When you are answering the question ‘Is your space accessible?’ describe 
the access and facilities available, rather than assuming anyone can/cannot 
take part.  Steps, slopes, toilets, exits and lighting may all be adaptable. 

Ask for suggestions and work toward solutions to make things accessible. 

6. Consider resources that will make activities more inclusive 

Lots of simple adaptations can make your usual games, resources and tools 
accessible and inclusive.  See ‘Inclusion Resources’ at activeimpact.org.uk 

Discuss what might be useful to have in your resources or what someone 
might need to bring for themselves.  
 

7. Think about adding extra staff or volunteers to help everyone 

Adjusting staff ratios for the whole group can be more inclusive than       
assigning a 1:1 support person.  Make use of ‘buddies’ and young leaders. 

Discuss all support options with the disabled person or their family.  

8. Involve disabled and non-disabled people together  

Can you be inclusive in an ordinary session?  

If not, is a dedicated session possible? Could this benefit non-disabled    
people too? 

Are there other ways of being involved in your organisation? (including 
people socially and also through volunteer, employee, focus groups or  
trustee opportunities) 

9. Write and publicise an Inclusion Statement  

Try out some of these Top Ten Tips and use them to write your statement.  

Reflect what you say in your Inclusion Statement in any policies and        
procedures; share with staff, volunteers and members. 

10. Ask disabled people and their families how it’s going 

By responding to feedback you can keep getting better at being inclusive;  
it is an ongoing process for everyone. 5 



 

Training Opportunities 

There is a variety of training available locally and online. More detailed     

information can be found about all courses at www.activeimpact.org.uk  

 
 
 
 
 
 
 
 
 
 
 

Active Impact runs FREE Inclusion Needs You training sessions for anyone 

working with young people 0-25yrs in any kind of community group who 

would like to  develop their skills and confidence in welcoming disabled    

children and young people.   The course runs over five sessions. Topics      

covered are: Introduction to Inclusion, Practical Inclusion, Autism         

Awareness, Total Communication, Positive Behavioural Support. Up to three 

people from any  organisation may attend each year.   

What can we do to be more Inclusive? This half day session from Active   

Impact is offered in two formats: as an introductory session suitable for     

organisations who are not yet confident in welcoming disabled children or as 

a review of inclusive practice for organisations seeking further development.  
 

Active Impact’s specialist trainers can also offer bespoke training and        

consultancy services to meet your organisation’s needs and budget.  
 

Active Gloucestershire runs a range of sessions for those seeking to involve 

disabled young people in sport or physical activity these include: the ‘Let’s 

Play’ training for inclusive sports provision, Mental Health Awareness for 

sport and physical activity, wheelchair skills and awareness. 
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   Gloucestershire County Council Training Provision: 
 
The Positive Behaviour Support Team runs three levels of training, each   

designed to help you work effectively with people (especially those with 

learning difficulties/disabilities) whose behaviours may be challenging to 

you.   
 

Gloucestershire County Council Early Years Team runs a five session courses 

for Special Educational Needs Coordinators and their managers in early years 

settings.  
 

Gloucestershire Total Communication runs three levels of training to help 

you work with those who use a range of communication methods in addition 

to speech.  
 

Other Local Training Opportunities: 
 

The National Autistic Society runs multi-layered courses for staff supporting 

people with autism aged 14+.  These courses are run in conjunction with the 

County Council’s Workforce Development Plan. 
 

Gloucestershire Deaf Association provides deaf awareness training led by 

Deaf trainers.  This course will prepare staff and volunteers to be more  

inclusive of people with all levels of hearing impairment. 
 

Barnwood Trust offers courses for groups and individuals in how to create 

inclusive communities, support for working with people and groups. 
 

Online Training 

Disability Matters E-Learning Course  a Health Education England  

Programme which explores disability awareness and provides self-study 

guides to support inclusion of disabled people in a variety of settings. 

 

More detailed information can be found about all courses at   

www.activeimpact.org.uk  7 

http://www.glosfamiliesdirectory.org.uk/kb5/gloucs/glosfamilies/family.page?familychannel=3_6
https://www.activeimpact.org.uk/training-opportunities/
https://www.activeimpact.org.uk/training-opportunities/
https://www.activeimpact.org.uk/training-opportunities/
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https://www.activeimpact.org.uk/training-opportunities/
https://www.activeimpact.org.uk/training-opportunities/
http://www.disabilitymatters.org.uk/
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Support Services 

More detailed information can be found at: www.activeimpact.org.uk 
 

SEN D Early Help Advisers help staff (and parents), especially in the early 

years, to develop inclusive and enabling environments for each individual 

child.   

The Enablement Service may be able to link disabled children and young  

people into community groups and to support both the young person and 

the organisation welcoming them.  A formal assessment is required. 

The Positive Behaviour Support Team help staff who are working with 

people aged 18 years +  whose behaviours may be challenging to you. 

The Advisory Teaching Service, Health Professionals, Teachers and staff 

from other services that already work with the disabled young person 

may be approached to see if they can assist activity groups or community              

organisations with advice on the child or young person’s support needs.  

Parents are likely to know which services already know their child and who 

might provide useful advice.  

Active Impact - If you take part in our training you can request a follow up  

visit or discussion about how to develop a more inclusive approach.  You 

can also contact our Development Manager, Nicole Hastie, with any        

questions about inclusion.  

Active Gloucestershire - are happy to answer questions about adaptive 

sports, specialist equipment and competitive opportunities for disabled 

athletes.  They also offer loans of sports kit such as Boccia equipment. 

Allsorts, Forest Pulse and many of our Of Course We Can Providers are 

happy to offer opportunities to volunteer, participate or observe their  

adaptive and inclusive arts, music, play and sports activities in action. 
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Glosfamilies Directory and the Local Offer for families 

of disabled children 0-25 years 

The ‘Local Offer’ is where families with disabled children and young     

people go to find out what is available for them, it is embedded within the  

Glosfamilies Directory an information service for all Gloucestershire    

families.  It lists lots of local activities and services available for families 

with disabled children. It also has information for practitioners, giving   

details of the training and support available to you and other operational 

guidance.  
 

Families who use the ‘Local Offer’ are looking for a variety of inclusive      

opportunities, not just specialist provision for disabled children and young 

people but also ordinary community groups and activities that are keen to 

welcome them.  
 

Your organisation can show families it is inclusive of disabled children by 

registering on the Glosfamilies Directory and keeping  information about 

your activities up to date.  To demonstrate your commitment to inclusion 

you can add your service to the Local Offer so that families with disabled 

children know about the steps you have taken to be inclusive and how 

accessible your service is.  Find out more about how to do this at 

www.glosfamiliesdirectory.org.uk.  Click on ‘Add Your Entry’. 

 

The Gloucestershire Graduated Pathway of Early Help and Support is   

available online through the Glosfamilies Directory.  It is the county’s        

reference guide for schools, professionals and other providers containing 

key information about how to best help children reach their potential.  It 

also includes guidance on how to support young people with particular 

needs and how to access support from various services to help you include 

disabled young people in your setting.  
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Local Sources of Funding to Support Inclusion 
 

There are many regional and national organisations who offer funding 

to  individuals to help them access activities in their communities, and 

some which offer funding to groups and clubs to improve their ability 

to be inclusive.  More details available at www.activeimpact.org.uk  
 

Barnwood Trust - Individuals can apply to the Wellbeing fund, or the 

Opportunities Award.   Groups which involve disabled people in their 

organisation and activities can apply to the Small Sparks, Small Grants 

or Holiday Schemes depending on the nature of their service.  
 

Gloucestershire Disability Fund  -  provides grants to people with  

disabilities of all ages and financial support to not-for-profit groups and 

organisations who include and support disabled people in their work. 

 

The Summerfield Charitable Trust  - provides grants to support       

charities and community work, Education, sport and recreation,        

vulnerable and disadvantaged sectors of society. 

Gloucestershire’s Voluntary and Community Sector Alliance provides 

regular funding updates via their email newsletters.  

Disabilities Grants is an online directory of grant providers for disabled 

children and their families. 

Inclusive Award for Community Organisations 

Later in 2017 Active Impact are piloting an Inclusive Award scheme. Its 

aim is to help community organisations promote their services to     

disabled people and the families of disabled children by demonstrating 

their enthusiasm and capacity to welcome disabled participants.  The 

scheme includes a checklist for organisations to work through and an 

introductory training session - ‘What can we do to be more inclusive?’ 
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Networks of support you can join  

Local Inclusion Networks 

Active Impact runs the Aiming High Network for anyone interested in         

opportunities for disabled children and young people outside of school in 

Gloucestershire. There are termly network meetings and an e-newsletter.  

Join the circulation list by emailing Jane Douch at  info@activeimpact.org.uk  

 

Active Gloucestershire runs GAIN – the Gloucestershire Active Inclusion   

Network – for those interested in sport and physical activity for disabled   

people in Gloucestershire. Its termly meetings are often held in partnership 

with the Aiming High Network (above). Join the circulation list by emailing 

rowlandclark@activegloucestershire.org  

 

Wider support and information services for disabled children 

These organisations offer universal support to promote the inclusion and well 

being of disabled children. 

Council for Disabled Children  

https://councilfordisabledchildren.org.uk/ 

Mencap - The Voice of Learning Disability 

https://www.mencap.org.uk/ 

Scope 

https://www.scope.org.uk/support 

 

There are lots of helpful organisations and networks you can join or visit 

online which offer information and support regarding specific conditions.  

They can be found by a keyword search on Google etc, we also list key          

information sources at www.activeimpact.org.uk  11 
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Online Resources to support Inclusion 

Active Impact is committed to sharing the latest useful resources for   

Inclusion from local and national sources on our website.  We introduce 

some below.  See them all at:  www.activeimpact.org.uk 
 

Games all children can play Choose the action (walking, crawling) or   

position (such as sitting, lying on back, propped on a wedge) and this 

great resource from Scope will suggest games everyone can play           

together and ways to adapt them to meet different needs.  

 

 

 

 

 

Mencap’s guide for Inclusive Youth Work 

has some really useful guides on          

Inclusive Play, Adapted Sports and        

Inclusive Group work.  

 

 

 

 

 

 

SENSE has created a series of ten videos looking at different ways to adapt 

play activities such as den making and sensory play to make them inclusive.  
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Fixers UK have a series of videos made by disabled people which offer 

first hand perspectives of how they are disabled by the attitudes, actions 

and physical environment of society. 

The Inclusive Communications Guide from English Federation of             

Disability Sport is a helpful resource for thinking about how you         pro-

mote your group’s accessibility and inclusive communications.  

 

 

 

 

 

 

We have also collated up to date Factual Information from respected UK 

sources about Autism, Cerebral Palsy, Down's Syndrome, Communication 

Difficulties, Learning Difficulties, Sensory and Physical Impairments. 

Remember everyone is unique; being inclusive is about focussing on what 

someone wants to do when they visit your club or group rather than on 

their condition.   

 

‘Inclusion is feeling safe, welcome and able to take part.’ 

We are always interested in adding new, exciting resources so please 

let us know if you come across or produce anything you think is helpful.   

If you have any questions about Inclusion please contact Active         

Impact’s Development Manager, Nicole Hastie on 01453 298337     

mob: 07337 355923   or email: nicole@activeimpact.org.uk 
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Thank you to The Barnwood Trust and all the     

organisations who assisted in compiling this guide.   

 

All the information in this guide is regularly        

updated online at  www.activeimpact.org.uk 

http://www.activeimpact.org.uk
http://www.barnwoodtrust.org/

